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JetQuay Making Group Management Easier at Changi Airport

Tuesday, 5 August 2008

JetQuay’s CIP Terminal is becoming the favoured choice for travel agents
dealing with the management of large groups at Singapore’s Changi Airport.

The service has become increasingly preferred by inbound and outbound
operators alike as it allows them to easily account for their group on arrival or
departure at the standalone terminal.

The group organisers are allowed the freedom to focus solely on the needs of
their passengers, as JetQuay personnel take care of the processing of all
check-in and baggage.

JetQuay’s custom made buggies transport passengers between the air-bridge Mgl

and CIP Terminal three at a time. JetQuay's CIP Terminal at Singapore's Changi

Whilst larger groups are given door to door service with JetQuay’s mini-bus Airport

driving them right onto the tarmac all the way to their plane.
Tour guides are given greater control over their group at JetQuay right from the start as individuals may arrive by tour bus,
private car or taxis at JetQuay's lobby, to be met by the organisers.

41 Tour groups can also make use of JetQuay’s private meeting rooms and designated
lounge areas which can be branded for each individual group.

| Travel agents catering to high net worth individuals can take advantage of JetQuay's
bundled limousine package which transports passengers to and from the airport.
The pricing for the service is cost effective as JetQuay's fare is ‘per event', or up to
three persons travelling on the same flight.

The handling of larger groups is usually considered on a case by case basis.

JetQuay offers a tiered, volume based, pricing structure for agents, which represents
healthy revenue and margin opportunities.

| ?? For enquiries on pricing, please contact the JetQuay sales team at
sales@jetquay.com.sg .
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